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Overview

Each course is delivered in a professor-supervised, self-directed, virtual-reality, on-the-job training (OJT)
context to maximize professional competencies. The student learns from classic and contemporary readings,
case studies, peers, and practicing professionals. The characters in VLC courses are fictional. Any resemblance
to names or likenesses of actual organizations or persons, living or dead, are purely coincidental.

These new courses are very distinct from other online courses. They use advanced technologies comparable to
Second Life¨ and other virtual world and gaming applications. You become a trainee in a virtual reality
company designed around an actual manufacturing company.

These programs have the same content you would expect in any quality accredited campus or online course, but
that is where the similarity ends. You will sharpen your knowledge, skills and credentials as you learn from
your company managers, employees, vendors, customers and competitors while rotating through the
departments of a virtual-reality company and marketplace. You will experience your education as you are
actively involved in interaction, assignments, and important company projects and responsibilities.
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There is great flexibility as to when you perform your course work. You can access your course any time (24/7/
365). These courses are especially good for themotivated student. Courses are demanding and exciting at the
same time. With flexibility to fit your schedule, these may be the perfect courses to fit your needs.

Academic Rigor and Workload

VLC courses are designed to be academically rigorous and a simulation of the workplace. We recommend the
programs for motivated students looking to sharpen their professional skills.Completing these courses will
prepare you for almost any business challenge, and give you the tools to grow professionally for a lifetime!

We highly recommend that you sit down for1-2 hour blocks of timewhen taking your courses. Allowing less
time may make your experience of the storylines fragmented, and not allow consistent time to understand and
synthesize reading material and complex assignments.

Each course is designed to take approximately the same amount of total work time as a traditional course.
¥ Traditional Courses: 14 class meetings * 3 hours/meeting = 42 + 38 hours outside work = 80 hours
¥ VLC Courses: 60-80 hours of total work (online + reading + studying + research + projects)

As on the job, sometimes employers give you room to take initiative. The experiential coursework will give
you an opportunity to solve problems, set and achieve goals, develop self discipline, and become resourceful.
This program is designed for those wanting to develop the skill sets needed for workplace success.

Each VLC course consists of several "modules", typically somewhere between 5 and 15, depending upon the
course. These "modules" can be thought of as chapters in a textbook; they are logical groupings of the subject
matter of the course.Each module focuses on a unique topic with unique objectives for your knowledge, skill,
and values. Modules are given different priority, and so are not always equal in length, difficulty, or grading
weight. Failing a module will result in immediate repetition of that module.

Each module consists of several "scenarios". These "scenarios" are the animated videos inside the virtual
world. Some scenarios include questions and some do not. Stay alert, because you may be asked important
scored questions any time by a boss, co-worker, vendor, or customer! You might be asked one question or
multiple questions, very similar to a professional interaction. Always do your work as soon as it is given!

2

Vertical Learning Curve | 405-601-2981 | www.vlcglobal.com | support@vlcglobal.com
We use advanced technology to deliver transformative education that accelerates and deepens learning .



Failing a Module

If you fail a module, you will be brought back to the beginning of the module to complete it again. You have up
to three (3) attempts per module. Most students fail at least one or two modules at least once per course. Before
you move on, you must pass each and every module.

If you do fail a module, it is much easier and faster the next time through.
¥ Fast Forward: The second or third time through, the fast forward button will be activated so you can

skip straight to the questions. The system is designed to not let you fast forward through questions.
¥ Job Performance Appraisal: At the end of every module, you are e-mailed a report that includes the

question text of every scored question that you missed over the entire module. However, the answers
are not in the appraisal. You may research the answer. Take that report, and study those questions so
you know exactly what to answer the next time. After studying, the module repeat should only take
20-30 minutes of your time.

Advantages and Mentoring

This course has significant advantages over alternative methods for acquiring business knowledge, skills, and
credentials.

1. It has been carefully engineered by a team of qualified university professors and experienced business
executives to meet the needs of busy working professionals who need maximum flexibility in a market-
relevant, academically rigorous education.

2. It is offered by a fully accredited university with a strong reputation for academic excellence and
practical professional education. The university has a well-recognized track record in distance learning
and a commitment to the kind of innovation that makes quality business education more affordable and
accessible.

3. It includes arequired mentoring componentand networking opportunities. In addition to the standard
academic content, you will have the opportunity to learn from practicing professionals through required
ÒmentoringÓ sessions. Using advanced technologies you will be engaged in an online community where
you will network with other course participants around the world.

4. Your learning takes place in a virtual reality corporate setting, where you will develop your knowledge
and skills Òon the job.Ó You will be assigned to a department in a simulated American company where
you will acquire and apply your skills as you interact with company executives, employees, customers,
vendors, and competitors. Your preparation and performance will be continuously evaluated by
company management and reported in real time to you and to the university course supervisor (see
grading section below).
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This course is not for everyone.This course has little in common with classroom or traditional on-line courses
with which you may be familiar. Like other forms of distance learning, it places responsibility of time
management on the student. Self-discipline is therefore essential to successful completion of this course. This
course is designed for upper division and graduate levels. You are responsible for mastering the knowledge and
skills required to certify your competency in this course. In some ways, this course will be more demanding and
academically rigorous than a traditional classroom or on-line course.

There are no lectures to attend. You will not have a quiz at the end of the week. You cannot hide in a classroom
full of other students. Your professor will expect you to know the material and complete work assigned. You
will be required to find specific information online. If a particular source the professor or company manager
provides proves to be unavailable, you will be expected to find the information through other sources. Just as on
the job, there are no acceptable excuses for not completing an assignment on time or not being prepared.

This course takes place in a U.S. company, within the context of the U.S. culture. The course setting is a
simulated company, industry, and marketplace carefully modeled after an existing American firm. You will
meet individuals with a variety of educational backgrounds, races, religions, business ethics, values, and
priorities; all of which are typical of what a trainee in such an American company could expect.

Technology and Minimum Technical Requirements

Each student can contact support via email at support@vlcglobal.com or find answers to FAQs at
www.VLCglobal.com/support. Students will receive a support response from VLC within 1 business day.

Immerse yourself in a virtual world, in this premier executive training.The Orientation Course is provided as
an introduction to this first-person, global business experience, and must be successfully completed before
applying to a university.All courses are designed to work on a high-technology platform, and are available
online in any city in the world with reliable high speed internet.

These rich multimedia courses require analways-on, high speed internet(400 kbps or higher recommended).
Wireless (wi-fi) connections are not recommended but can suffice. Wired (hard-wired) connections are
recommended for superior consistency and speed of connectivity. Frequent connectivity problems can limit
your experience in each course.If you lose internet connection while logged on due to inactivity or internet
connection disruption:
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¥ during a test and you have not clicked on an answer, then you will be automatically logged off and
credited with 1 incorrect answer (just that question).

¥ at any other time, you may simply log back in and you will be at the beginning of the last incomplete
scenario.

Minimum Requirements:
¥ CPU: 1 GHz or greater, RAM: 512 MB or greater, Hard Drive: 20 GB or greater, Video card, Sound

card and audio output device (speakers or headphones)
¥ Operating System: Windowsª XP¨/Vista¨, Macª OS X¨ 10.0 or later
¥ Resolution: 1024 pixels by 768 pixels or greater
¥ Microsoftª Internet Explorer¨ 7+ ( recommended) or Mozillaª Firefox¨ 2+
¥ Basic computer skills, including the ability to open and manipulate basic document, word-processing,

spreadsheet, and presentation files:
¥ Microsoftª Word¨ .doc, Excel¨ .xls, and PowerPoint¨ .ppt. Free alternatives are available at:

http://www.openoffice.orgor http://documents.google.com.
¥ Free Adobeª Reader¨ (for .pdf files) and Flash¨ Player. Free downloads are available at:

http://www.adobe.com/downloads/
¥ You may also login, and test your system:http://www.vlcglobal.com/Course/TesterApp.aspx

Required use of such software is due to its prominence in offices around the world, and isnot an endorsement,
advertisement, or promotion by Vertical Learning Curve. Please see our Terms of Use for more information:
http://www.vlcglobal.com/docs/VLC_Terms_of_Use.pdf.

Taking Notes
As with any media-rich internet software, there is the possibility of losing internet connection. So, we
recommend taking all notes and collecting your longer essay responses or reports in a separate application.
Great free options include Evernote¨, Googleª Documents¨, Googleª Notebook¨, Springnote¨, or
common word processing software. There is also paid notebook software available such as Microsoftª
OneNote¨.
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Screenshots

¥ Settings & Support: Change your video settings or access VLC Support!
¥ Transcript: This is not a word-for-word record, but is included as a guide to most important

conversations.
¥ Your Notes: This built-in notes panel allows you to keep notes within your courses.
¥ Course Contents: This course outline allows you to review any previously completed situations at any

time!
¥ Video Controls: Do not move forward until you are ready.
¥ Progress Bar: Drag this slider on previously completed situations to review specific segments.
¥ Virtual Map: Use this map to navigate Central Products and the rest of the virtual world.
¥ Handheld Device (PDA): Rely on this device for e-mail, text messaging, voicemail, task list, and the

company file share.
¥ Professor & Personal Assistant:Your course professor (based on the primary architect of each

course) and your personal assistant (Rachel) facilitate your professional development. Listen to them
carefully.

¥ Main Window: Experience your career with Central Products as you train in each department.
¥ Job Performance: Pay attention to your current module score, displayed here!
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Learning Methods

Each course employs pedagogical techniques of observation, application, practical guidance, and testing.
ObservationÐ see how
Each module introduces terms and concepts which are required to understand on-the-job functions and trainees
are given the opportunity to see the practical utilization of these skill sets.
Application Ð experience how
Each module presents scenarios and/or questions relevant to the terms and concepts and their association with
the practical setting. The understanding of these situations will help to ensure that the trainee has gained an
appreciation of the skill sets presented.
Practical GuidanceÐ get advice
Each module has opportunities to present additional information or aids to clarify terms and concepts, and to
increase the learning capability and confidence of the trainee. This includes information regarding common
questions/mistakes of application.
TestingÐ confirm competence
Some modules have a final hurdle that replicates, to the extent possible, the practical skills developed regarding
the terms and concepts presented in the module. Generally, scenarios or case study conditions are introduced to
measure performance which would be as close to an on-the-job situation as possible. This is designed as a
required opportunity to display content mastery and confidence.

Scoring & Grading

If you are taking this course for university credit, grading standards for this course are established by
your university and may vary by professor. All fi nal grades are assigned by your university. Your university
may modify grading standards or criteria at their discretion (i.e., module failures, percentiles, curving, written
response evaluation, mentoring participation, etc.) Your university is likely to consider multiple factors to
determine the letter grade for your transcript.

Your university professor will assign your grades. Your score in the course (the score displayed on the VLC
site) is onlyonefactor that your professor for each course may use to determine your letter grade. Other factors
may include your participation, the quality of your written responses, number of module failures, and more. Ask
your professor for more specific grading information.

Though all of the objective questions are instantly scored by the system, all of your written responses are
captured and displayed for your professor as soon as you submit them.You may score an 85% in the system,
and still receive an A based on your other work as graded by your professor and the difficulty of the course.
Expect assignments and assessments from: virtual professors, company managers/employees, vendors/
customers, and/or your university professor. Question types include: True/False, Agree/Disagree, Multiple
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Choice, Multiple Select, Writing, Projects.

As you progress through this course, your performance (course score) will be reported to you and your
university in real-time. As in the workplace, you may be questioned at any time! These percentage scores are
not ÒpercentileÓ reports or University grades, but percentage scores from objective questions.They do not
indicate how well you performed relative to other trainees in the module or course. For example, a score of 85%
could put you in the 95th percentile if many students do not perform as well, or the 75th percentile if many
students perform better.

In order to facilitate rigorous training across cognitive domains, opportunities will require the individual to:
recall information or data,understandandinterpret problems,apply concepts in unique scenarios,analyze
andimprove the work of others,synthesizeandintegrate training from multiple sources, andevaluatecurrent
situations and future strategies.

The text of questions will always be displayed on your screen along with any applicable time limits, but
questions will come in the following forms: conversation/video, e-mail, text message/instant message (IM),
telephone/voicemail, open-ended, written response, final exam.

Contact your university professor to request more time (extensions) to complete your course. Your university
sets all course deadlines and performs all grading.

3 Ways to Fail

Failing this course requires you to pay full price again to re-take the course.
1. Fail any module 3 times in a row.
2. Fail the course final exam. You are only allowed to take this exam once; performing very poorly on a

courseÕs final exam may result in a failing overall course score. This generally occurs only if you fail to
study/review or have resorted to short-term memory ÒcrammingÓ to pass each module, without learning
all major concepts.

3. Fail with incomplete assignments. If your portfolio (or mentoring participation or other university
criteria) shows poor quality work, the university may assign a failing letter grade even if you performed
well on other questions.
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Performance Feedback Features

¥ Job Performance= This in-course gauge always displays your current module score. Hover over the
gauge to see the required minimum score; a lower score at the end of the module will require repeating
the module.

¥ Student Dashboard= Every time you log in to your VLC account, you will see your current overall
course score and complete percentage for all your courses, as well as Mentoring information.

¥ Mastery Learning = You must demonstrate professional competency in each module before you will
be allowed to continue to the next. If you fail to demonstrate competency as required, you must repeat
the module. You are allowed three (3) attempts to pass each module.Having to repeat a module may
affect how your professor grades you, even if your performance is perfect the second or third attempt.

¥ Your Portfolio = It includes all your responses to every question submitted within any course,
including written responses. All responses are captured as soon as you submit them. Universities have
access to your submissions 24/7/365, and may use this to assign final course grades.

Cheating

This software is designed to detect all forms of cheating. All forms of cheating are taken seriously and any
indications of cheating are reported immediately to the university. Penalties may be severe and may include
being permanently expelled from the university resulting in a record that may prevent future admission to other
accredited institutions. For more information, please see the following:

¥ VLC Terms of Use, including the Policy on Academic Misconduct:http://www.vlcglobal.com/docs/
VLC_Terms_of_Use.pdf

¥ VLC Privacy Policy:http://www.vlcglobal.com/docs/VLC_Privacy_Policy.pdf

Textbooks

Some courses (less than half of the courses in the MBA programs) require a textbook ($60-100 per book).
Where possible, these are typically available from the publishers as competitively priced online e-texts. These
are the only other costs in addition to the university prices. For example, the following courses require
textbooks: Marketing for Results, Management Information Systems, and International Finance.

Other courses do not require specific textbooks but rather use many different sources of information, research,
and professional articles online. Please read each course description for recommended and required reading for
each course:http://vlcglobal.com/content/Courses.aspx.
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